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Packing & 
Preparation of 
Cargo for transit



Who is NTI

• We are Australia’s leading and largest Marine Insurance provider and 
proudly 100% Australian owned and operated.

• We are a specialist marine Cargo insurance provider

• NTI insures in excess of $170 Billion of cargo sent by Australian cargo 
owners domestically and around the world, and we protect over 40,000 
Cargo Owners and Transport Operators. 



Overview of Australia’s Imports and Exports

Details from the DFAT Govt Web site



When Things go wrong



When Things really go wrong

Tianjin Port Explosion – August 2015



Causes of Loss – Marine Claims

Most frequent and notable types of claims:

• Theft

• Rollover

• Handling damage

• Collision

• Fire

• Impact

• Temperature variation

• Water ingress due to damaged containers



Insufficient 
Packaging and/or 
Preparation of 
Goods is a Common 
Cause of Damage



• Check for any evidence of Pre-Existing 
Damage to the containers or Goods

• Check for any potential movements within a 
container or protrusion outside of open tops 
or flat racks prior to uplift

• Check Temperature Readings and Refrig Units 
are working correctly for transits of 
perishables

• Communicate and Document anything that 
doesn’t look right at time of uplift

How Transport Operators can minimise incidents:



Commercial impact on insurance

• Claims cost is a major driver of Premium

• Poor packing/preparation contributes a significant 
proportion of claims seen in our portfolios

• Proper packing and preparation supports safer delivery 
of goods and also helps manage insurance premiums

• Insurance Recoveries against responsible parties are on 
the rise
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